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PROTECTING HUMAN AND ENVIRONMENTAL HEALTH AND INSPIRING WELL-BEING IN OUR COMMUNITY.

FROM THE EXECUTIVE DIRECTOR
To our community
Local public health’s role
is to monitor, investigate,
and communicate human
and environmental health
conditions affecting our
communities. As resources
allow, we address these
matters swiftly so that the greatest number of
individuals can achieve their best potential of health.
Our community’s life source, the Animas River,
was put at risk last summer when metal-laden
drainage was released from Gold King Mine into
the headwaters. Downstream, we were challenged
with uncovering the effects of the spill and reacting
with safety measures to protect our community. We
are still monitoring for changes in public safety, but
to improve our community’s resilience, we have
shifted to a more preemptive system to ensure our
population’s health.
The river has been at the forefront of community
concerns and as such, has provided the opportunity
for our staff to think “upstream” on other public
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COMMUNITY
RESILIENCE
The ability to prepare for
and adapt to changing
conditions and
withstand and recover
rapidly from disruptions,
including natural
occurring threats,
incidents, and accidents.

health issues that affect our quality of life. In 2015,
we continued to shift from a healthcare safety
net approach to an agency focused on broader
population health work. Our Environmental Health,
Care Coordination, and Communicable Disease
Surveillance and Control programs were especially
complementary to this specific goal. We will continue
to provide whole-health programs that address a
widening scope of care in our community through
both direct services and policy implementation.
For San Juan Basin Health, public and environmental
health is no longer simply a matter of reacting to
events and conditions. In order to build community
resilience, it is time to look upstream and protect
our population with policy change, health equity,
and environmental justice. Many eyes are now on
the issue of watershed health and we are applying
lessons learned in 2015 to improve community health
through all of our programs. We look forward to
working with you on improving the state of our river
and our community’s health.

Liane Jollon | Executive Director
San Juan Basin Health

THE GOLD KING MINE SPILL
ON AUGUST 6, 2015, the Animas River turned a
bright orange hue as local residents and a worldwide
audience watched in shock. Something was
significantly amiss with our river. In keeping with the
San Juan Basin Health (SJBH) mission of protecting
human and environmental health, the agency was
at the forefront of the response to the Gold King
Mine spill. Though the severity of the spill wasn’t
immediately known, the orange plume tainting the
Animas River was a major public and environmental
health concern. The safety of our community and
accurate, quick communication of the analysis of
contamination were our first priorities.
It became clear immediately that developing a
cross-sector collaborative response to the event was
necessary in order to build community resilience
quickly and for the long-term. During the initial days
of the event, SJBH staff members were on scene
to provide support and public health guidance to
emergency responders, as well as to effectively get
information to local residents.
Since then, agency efforts to monitor and protect
our community’s environmental health have
been bolstered, and a more comprehensive SJBH
Environmental Health Department is in development.
The agency has worked closely with local, state, and
federal partners from the onset of the spill to provide
timely information to the community in a variety
of forms. The public’s heightened concerns have
attracted resources from the state and federal level
to produce new monitoring techniques and more
frequent sampling.

In collaboration with
the U.S. Geological
Survey (USGS) and
the Environmental
Protection Agency
(EPA), SJBH and the
Colorado Department
of Public Health and
Environment (CDPHE)
are measuring pH,
conductivity, turbidity,
and temperature at several river monitoring stations.
These measurement parameters offer “signatures”
for overall water quality in real time and inform
decisions, such as closing agricultural diversions or
city water intakes. The monitoring stations are part
of Colorado’s Long-Term Monitoring Plan for the
Upper Animas Basin, which also includes weekly
water samples for metals analysis.
All in all, our engagement with the public and our
government partners will produce the most scientific
data available for any river in the American West, and
some of the best scientists from around the region
will evaluate the results.
Environmental health is a cornerstone to public
health, and a key aspect of SJBH’s mission. The
quality of natural and built environments directly
affects human health and a community’s resilience.
San Juan Basin Health will continue to monitor the
river’s health, communicate its findings, and improve
long-term capacity and strength in environmental
health for our community.
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PROGRAMS AT A GLANCE
ENVIRONMENTAL HEALTH
Regular retail food inspections conducted

408

On-Site Wastewater Treatment System permits issued

198

Water bacteriological tests performed

3,785

Wastewater microbiology tests performed

932

SEXUAL HEALTH AND IMMUNIZATION CLINICS
Vaccines administered

2,762

Sexual health clients served

1,449

COMMUNICABLE DISEASE PREVENTION, INVESTIGATION, AND CONTROL
Communicable disease cases investigated

380

PREVENTION AND POPULATION HEALTH PROMOTION

4

TANF assisted households

544

Single Entry Point program clients assisted

346

Women, Infants, and Children clients served

1,101

Healthy Communities clients enrolled in Medicaid

159

Promotor clients assisted

199

Promotor cardiovascular health screenings provided

108

Translation services provided

18

Nurse Navigator clients assisted

2,563

HCP/MCH specialty clinics facilitated

16

HCP/MCH clients served

487

Health insurance enrollment clients assisted

1,594

Nurse-Family Partnership home visits

1,250

SPARK after-school physical activity hours

10,600
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PROGRAMS AT A GLANCE

16

CLINICS

hosted for out-of-area
physicians to provide
specialty services to

487

CHILDREN

through the Health Care
Program for Children with
Special Needs (HCP)/
Maternal Child Health
(MCH)

2,800

PERSONALIZED
APPOINTMENTS
IN NUTRITION
education for prenatal
and post-partum women,
infants, and children,
breastfeeding information
and support, as well as
checks to buy healthy
foods and referrals to
other prevention services
through the Women,
Infants, and Children
Program (WIC)

1,031

STUDENTS
and

622

OTHER CLIENTS

served by the SJBH Dental
Clinic and School-Based
Hygienist Services

2,762

VACCINES

administered by the
Immunization Clinic

DEB POIRIER, SJBH CLINIC NURSE,
WITH CLIENT AND TIFFANY SWITZER,
CLINIC MANAGER
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BUILDING RESILIENCE
THROUGH HEALTH
ACCESS AND EQUITY
HEALTH STARTS IN OUR FAMILIES, schools,
workplaces, communities, in the air we breathe, and
the water we drink. All of these things can affect
how we feel and how healthy we are. San Juan Basin
Health’s programs work to build public resilience by
working with clients directly within the agency and
by referring them to outside organizations working
on a range of health issues. A great example of an
impactful program working in this way is the agency’s
Promotor Program. In 2015, having secured increased
funding for three additional years, the Promotor
Program continued and expanded its services to the
La Plata and Archuleta communities.

“You come here and check our blood
pressure. You’re very friendly. You care
about us. It’s good to have you here. ”
—ANNA MAE ALIRES, PROM0TOR CLIENT

The Colorado Department of Public Health and
Environment’s Office of Health Equity awarded
our program funding to address health disparities
in underserved populations. Spanish-speaking
Promotors, also known as health educators, work to
reduce chronic disease and improve health outcomes
by addressing barriers that clients may experience in
accessing healthcare. In particular, our program works
with individuals who may experience language as a
barrier to care.
Promotors help with referrals for individuals struggling
with issues such as housing, transportation, healthy
food access, and mental health issues. With increased
funding, the Promotor Program was able to increase
the number of Promotor’s serving the region from
one to three, allowing us to significantly increase our
capacity to assist with:
Health screenings
Health education
Personalized health coaching
Accessing insurance and Medicaid
Finding healthcare providers
Referrals to a wide range of resources
Translation and interpretation support
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ANNA MAE ALIRES, PROMOTOR CLIENT, WITH
CHRISTIAN BELMAN, SJBH PROMOTOR

With each health screening, Spanish-speaking
community members that may have not had access to
care are able to learn more about their current health
status and in their first language. By bringing services
and education to underserved populations, our entire
community becomes more resilient. Chronic health
conditions greatly affect minorities or those with
lower socioeconomic status and most are unaware
of their risks. The Promotor program’s outreach
addresses this challenge and improves the health of
our community as a whole.
Increased funding also allows expansion of crucial
health equity efforts in our community. Health equity
refers to disparities in health and healthcare that
are systemic and avoidable. Achieving health equity
means that everyone is equally able to achieve
their best health. The agency is initiating this work
by providing cultural competency training to local
providers and organizations, so they are able to work
more effectively in cross-cultural situations. San
Juan Basin Health will also be convening community
partners to initiate collaborative policy work
addressing health equity needs.

“Usted se preocupa por mí. Me habla y
me pregunta cómo estoy.”
“You worry about me. You call and ask how I am doing.”
—ANASTASIA VARGAS, PROMOTOR CLIENT

Although the Promotor Program focuses on
providing services to Spanish-speaking clients,
anyone who is considered underserved is
welcome to use the program. This includes low
socioeconomic clients, indigenous populations,
LGBT community members, the elderly, people
with disabilities, and anyone who may experience
barriers to achieving their best health.

PROGRAMS AT A GLANCE

346

ELDERLY, BLIND,
OR DISABLED
ADULTS

who remain in their homes
through personalized
services supporting
independent living through
the Single Entry Point
(SEP) Program (home
and community-based
services)

1,449
VISITS

to the Sexual Health Clinic

380

COMMUNICABLE
DISEASE CASES

2,563

CLIENTS
SERVED
BY NURSE
NAVIGATORS,

more than doubling
their program reach in
offering comprehensive
care coordination for
health-specific referrals,
community-based referrals,
and transportation

investigated by the
Communicable
Disease Program

“It was a
blessing for us
to receive your
help with food
and formula.
Our pantry
finally has
enough food to
keep us healthy
and full for the
first time.”
—WOMEN, INFANTS,
AND CHILDREN CLIENT

SJBH Annual Report 2015

7

PROGRAMS AT A GLANCE

1,594

CLIENTS

helped with information
and enrollment assistance
so they could obtain and
keep health insurance
for themselves and their
families by the Health
Insurance Literacy Program

1,250

10,600

to deliver the support
first-time moms need to
have a healthy pregnancy,
become knowledgeable
and responsible parents,
and provide their babies
with the best possible start
in life through the NurseFamily Partnership (NFP)

of obesity-prevention
activities were logged
through the Sports, Play,
and Active Recreation for
Kids (SPARK) Program
curriculum

HOME VISITS

HOURS

“If it wasn’t for my case manager Ellyn Krauser’s kind soul and willingness to go the
extra mile, I do believe I wouldn’t have a future of any kind. Her visits are crucial
because she really talks with me. Without her guidance I would have lost my health
insurance. I want her to understand how much she saved my life.”
—SINGLE ENTRY POINT/HOME AND COMMUNITY-BASED SERVICES CLIENT

We worked with the mother and father
of a three-year-old who had high Body
Mass Index (BMI). We helped them set
goals to reduce the child’s access to
sweets and other high calorie foods,
decrease screen time, and increase
physical activity. After about six
months we started to see BMI come
down. The child is now almost five
and about to graduate from Women,
Infants, and Children (WIC) with his
BMI and the whole family’s eating
habits much improved.
—JENNY PRITCHARD, WIC PROGRAM MANAGER
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RAYLENE CHARLEY, WIC NUTRITION EDUCATOR
WITH WIC CLIENTS

ORAL HEALTH AFFECTS ALL HEALTH
DID YOU KNOW that good oral health improves your
overall health? It’s true—good dental health is tied
to improvement of all health outcomes for all ages.
The San Juan Basin Health Dental Clinic has been an
integral part of building community resilience against
debilitating dental diseases for the past seven years.
Without the school-based hygienist services and
increased care for underinsured adults, many in
our community would suffer from poor oral health.
In 2015, over 800 students had fluoride varnishes
applied and 622 adults were seen at the dental clinic.
The collaboration between school nurses and the
program’s school-based hygienist have not only kept
kids from missing class due to painful oral problems,
but provided much-needed care they wouldn’t
have received otherwise. By caring for oral needs
at all ages, the overall health of our community is
improved in both the short-term and, by way of the
positive impact on general health, the long-term.
The link between oral health and our community’s
strength and resilience is clear, and San Juan Basin
Health is committed to advancing the progress we’ve
seen in this area since the program started in 2009.
To provide more efficient direct dental services to

Medicaid and uninsured patients, as well as others
in need of care, SJBH will be transitioning the dental
clinic to Axis Health System, which has been building
its capacity in this area over the last two years. Axis
and SJBH have partnered over the last two years to
respond to the critical oral healthcare needs of this
community and will continue to do so within the
mission of each organization. San Juan Basin Health
will continue oral health outreach in the form of
the Regional Oral Health Specialist Program, which
includes regional community coalition work and
hygiene services for youth in schools and through
Head Start.

A gentleman with extremely poor oral
health was cared for by our dentist,
who was able to repair his dentures
and alleviate his chronic pain. The
gentleman was so satisfied with the
care, he returned with his wife to have
her dentures repaired as well—it had
been five years since she wore them.
INSET PHOTO: KARI PLANTE, DENTAL HYGENIST,
WORKING WITH LOCAL STUDENT
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PROGRAMS AT A GLANCE
DENTAL
Clinic visits

622

Students served

1,031

Fluoride varnishes applied

853

Teeth sealants applied

327

VITAL STATISTICS
Birth certificates processed

2,105

Death certificates processed

3,596

EMERGENCY PREPAREDNESS AND RESPONSE
Emergency preparedness exercises conducted

8

Health alerts sent

17

HEALTH POLICY AND SYSTEMS
Adult Role Model campaign nominees

230

Seal of Approval awards for healthy events

33

LIANE JOLLON, SJBH EXECUTIVE DIRECTOR,
WORKING WITH LOCAL EMERGENCY RESPONDERS
DURING THE GOLD KING MINE SPILL

3,785

WATER TESTS
and

932

WASTEWATER TESTS

conducted by the Environmental Health
(EH) Water Lab
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Financials

Statement of revenue, expenditures,
and changes in fund balance			
for the year ending December 31, 2015
REVENUES

State/Federal Contracts
Fees for Service
Local Government
Grants
Medical Billing
Local Agencies
Other
Donations

51.67%
16.06%
11.50%
8.02%
6.09%
4.96%
1.57%
0.13%

$2,549,805
792,428
567,527
395,740
300,785
244,928
77,407
6,507

Total

$4,935,127

EXPENDITURES		
Salaries and Benefits
Operating
Contract Services
Capital Outlays
Travel

69.34%
19.44%
5.50%
3.43%
2.29%

$3,116,950
873,670
247,189
154,108
103,150

Total		$4,495,067
Net change in fund balance		

$440,060

2.29%
16.06%

11.50%

3.43%

5.5%

8.02%
6.09%

19.44%

4.96%
51.67%

69.34%

1.57%
0.13%

REVENUES

EXPENDITURES

State/Federal Contracts

Medical Billing

Salaries and Benefits

Capital Outlays

Fees for Service

Local Agencies

Operating

Travel

Local Government

Other

Contract Services

Grants

Donations
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Staff

Serving La Plata and
Archuleta counties
since 1941.
Office Locations
Durango Office
281 Sawyer Drive
Durango, CO 81303
(970) 247-5702
Pagosa Springs Office
502 South 8th Street
Pagosa Springs, CO 81147
(970) 264-2409

Board of Health

Bob Ledger, President 2015, 2016
Shere Byrd 2015, 2016
Brad Cochennet 2015, 2016
Karin Daniels 2015, 2016
Gwen Lachelt 2015, 2016
Bobby Lieb 2015
Terryl Peterson 2016
Michael Whiting 2015, 2016

sjbhd.org

Holly Anderson
Alexandria Anderson
Suzanne Austin
Marianne Ball
Susan Banes
Lisa Barrett
Christian Belman Juarez
Sonja Bennett
Charles Berry
Amber Beye
Joseph Blaha
Amanda Blalock
Andrija Blount
Cheryl Bowdridge
Greg Brand
Jill Brooks
Janice Bryan
Laura Chapman
Raylene Charley
Cheryl Clement
Kalisha Crossland
Sandra Dalenberg
Brian Devine
Valerie DuMond
Francilia Ehrig
Chad Engelhardt
Karen Evans
Kimberly Florine
Nancy Folsom
Patricia Ford
Alana Foster
Brett Francois
Victoria Garcia
Kyler Garrison
Sloan Gingg
Linda Gonzales

Andrew Grimm
Catherine Gustavson
Megan Harvey
David Hennigan
Maria Hernandez
Nisa Herrera-Lucas
David Holmberg
Wanda Humphrey
Danette Jackson
Tori Johnson
Liane Jollon
Kelly Keegan
Jeff Kobe
Ellyn Krauser
Delia Laswell
Victoria LeClair
Cheryl Lee
Sandra Lee
Katrina Lindborg
Codi Lott
Renee Lucero-Burch
Marla Luckey
Jeanne Mackenzie
Claire Macpherson
Karen Maletich
Katie Mangan
Lesley Marie
Kim McCarl
Keri McCune
Mary McManus
Jennifer Meyer
Ashley Micikas
Kelly Moscariello
Jennifer Murphy
Claire Ninde
Kevin O’Connor

Flannery O’Neil
Nadine Ontiveros
Lyola Pacheco
Marybeth Paletta
Elizabeth Peltz
Kathy Phelps
Kari Plante
Deborah Poirier
Lauren Pope
Jenny Pritchard
Dearle Ricker
Kathryn Rogers
Angela Romero
Lisa Sanchez
Anna Schott
Cynthia Schultz
Vivian Shawcroft
Ashley Souza
Elizabeth Strong
Kristi Stump
Tiffany Switzer
Jennifer Toner-Antoniazzi
Stephanie Walker
Cheryl Walters
Barbara Walton
Sylven Watson
Rebecca Wilmer
Michelle Wilson
Inez Winter
Lori Zazzaro

Copies of this annual report
are available free of charge.
Call (970) 247-5702 or
download at sjbhd.org/
who-we-are/reports

Protecting human and environmental health and inspiring well-being in our community,

